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Welcome

Dear Friend.

First and foremost we would like to welcome you as a new customer to Web24 and thank you for choosing us as
your preferred hosting service provider. To make your experience as enjoyable as possible, we have prepared
this introductory document to familiarise yourself with our systems and services and to provide you with some
key information that you will need to setup and administer your hosting services.

Feedback

If you spot a typo in this guide, or if you have thought of a way to make this guide better, we would love to hear
from you!

If you have a suggestion for improving the documentation (or any other relevant comments), try to be as specific
as possible when formulating it. If you have found an error, please include the chapter/section/subsection name
and some of the surrounding text so we can find it easily.

Please submit a report by e-mail to userdocs@web24.com.au .

Contact Information:

Support: support@web24.com.au
Customer Care: customercare@web24.com.au
Accounts: accounts@web24.com.au
Sales: sales@web24.com.au

Website References:
Web24: http://www.web24.com.au
Support: http://support.web24.net.au

Control Panel https://hspc.web24.net.au/cp




Your Control Panel

Logging into your Control Panel
You can access your Control Panel from any Internet connected computer using your choice of Web Browser
such as Internet Explorer, Safari or Firefox.

To log in, please type the following URL into your web browser address bar

https://hspc.web24.net.au/cp

£ https:/fhspc.web24 . net.aufcp | =4

Control panel overview
Our control panel system provides you with a web based interface to manage all aspects of your hosting
account. This control panel is divided into four distinctive sections.

The control panel “tabs” are

e My Account

e Upgrade Center
e Help

e System.

These are explained as follows:

P System My Account l .
irziiveab.dbaive com :#.'h acrme inc E Ll t \ el

My Account
The “My Account” tab provides you with access to your account information and contains three sub-sections.
They are:



Help

Billing Management.

Use the billing management section to view your account balance, make payments, change and update
credit card or payment information, download tax invoices etc.

Account Management

Use the account management tools to manage and change your account contact information, increase
or reduce the amount and types of notifications you receive from Web24.

Personal Settings

Use your peronal settings tools to change your login password, email address, name and address.

Use the “Help” tab to access resources to assist you with troubleshooting or setup issues. From this screen you

can access “Documentation”, “Knowledgebase” and “Trouble Tickets” Icons.

Help and Support

H & & r
o < =
Documentakion Suppork Knovwlediehase Trouble Tickets

Documentation.

Documentation on Control Panel, Shared Hosting, Virtual Private Servers and more
Trouble Tickets

Use this to view past tickets and to lodge new trouble ticket issues.
Knowledgebase

Access our extensive knowledgebase on all aspects of our hosting services.

System
The System Tab provides the actual functionality you will use to configure and manage your subscriptions with

Web24. The terminoligy of “System” is synonimous with “Subscription”. If you have a number of subscriptions

with Web24, for example, one windows and one Linux hosting account, they will both be managed under the

single “System” tab.

You can choose between multiple subscriptions by clicking on the “Select another System(Subscription)” link

. Seleck Anokther Swskem

= (Subscripkion)

If your web hosting subscription is not currently selected, click on the “Select Another System(Subscription)” link

and choose your “Hosting Plan” subscription

ID MName & System Type 5Status Server Hosting Plan  Trial
1017 aaronstest.hosting24.com.au Virkuozzo VE Pending Funning t,lggntu SI2arE x
1014 ewerwers3242 54, com Shared Hosting Active Running Sikebuilder »

Linux Silver

1012 igiivsakdlkeiv, com Shared Hosting Active Funning sl s »




Upgrade Center
The Upgrade Center is a context sensative menu system. The options available under the upgrade section are
dependent on what subscription is selected under the System Tab

Current hosking plan Linux Silver Hosking

Upgrade Management

€ 2 2 =2 W

Zhange Hosting Plan Buy Resources Buy IP addresses add Applicakion Reqister Mew
Darnain




Your Reseller Hosting Services.

To access your reseller hosting services, click on the “system” tab and select your reseller / Multi-Domain
hosting account. Once your hosting subscription is selected, you will see a contextual menu similar to this.

Tools
9 3
Z © & 4 6
Edit Report Preferences Limits Permissions
f [} w 1'_1':_33“ -': -‘
™ » 2 T 6 £
Branding Custom Buttons IP Pool 115 Application Shared 551 Skeleton

Pool

L]

- =
(< @ @
Add Mew Damain Diomain Traffic
Templates

Info

1 domains, 1 active domains, 0 B disk space used, 0 B traffic used

Domains

",j,( Remove Selected [—3: Group Operations  «® Show Subdomains €8 Show Domain Aliases :’g Check Permissions £ Hide Search

I (), Search (=] Show Al

1 Domains tokal Mumber of entries per page: 10 25 100 All
[T P S H Dpomainname & Creation date Subdomains Domain Aliases Disk usage Traffic

QD Q @ mydomainwebs.com.au July 31, 2007 2 0 0.00 ME 0.00 MB/Manth &)
1 Domains kotal Mumber of entries per page: 10 25 100 All

Summary of Options

e Edit
The edit facility will allow you to modify your Reseller hosting account information. Please note that this
is what is displayed to your customers and is not the information used by Web24 for your account. To
modify your Web24 Hosting account you should click on the “My Account” tab as explained earlier.



® Report
The report facility provides reporting on your hosted domains traffic and disk usage, and also provides a
facility to have automated reports delivered to specific email addresses.

e Preferences
Allows you to set some basic Control Panel Preferences.

* Limits
The Limits option shows you what limits have been set for your reseller account. These limits can be
modified by purchasing additional resource through the upgrade center, or by upgrading your hosting
plan through the upgrade center.

® Permissions
The permissions icon shows you what permissions have been granted by Web24 for your reseller
account.

e [P Pool
The IP pool function shows you what IP addresses have been allocated to your account. By default you
will have a single IP address, however you can purchase additional IP addresses by visiting the Upgrade
Center.

e IS Application Pool
Enable CPU monitoring and recyle ponts for IS application pool

e Shared SSL
Enable Shared SSL on a domain by domain basis.

e Skeleton
Create a default user directory skeleton for new hosting accounts created under you resller account.

e Branding
Change the logo and URL for your control panel to provide a branded interface for your customers.

e Custom Buttons.
Create any number of custom buttons or icons in your hosting control panel linking to any website or
application

e Add New Domain
The Add New Domain icon provides the functionality to create hosting accounts within your reseller
interface.

¢ Domain Tenmplates
Using Domain Templates you can create custom hosting plans for your customers

e Traffic
View individual domain traffic

Creating a New Hosting Account
Follow these basic steps to create a new domain for hosting.

1. If not already active, select your multi-domain subscription by clicking on the “System Tab” and clicking
on your multi-domain subscription



Click on the “Add New Domain” Icon

1#“? ry @)

A

&dd Mew Domain Domain Traffic
Templates

Enter the domain name and select a template if available. If you have a static IP address you will be able
to choose between a shared IP and a dedicated IP (SSL Certificates require a dedicated IP address).
Ensure “Proceed to hosting setup” is checked to configure your hosting account.

Domain form
Dromain name * WY [ |
Select template | Create domain without template = |
Select an IP address, | 203.16.60.5 {Shared) ;l
Proceed to hosting setup W
* Required fields [@ K ] ['@' Cancel ]

Select the type of hosting required.
For this example, choose Physical Hosting and click OK.
a. Physical hosting
This will create the actual hosting account for your domain and allow you to setup email and
hosting services. This is the most common choice.
b. Standard Forwarding.
Standard Forwarding will setup a URL redirect from the domain you are configuring to a URL of
your choice
c. Frame Forwarding
Frame Forwarding will also create a URL redirect, however the new URL will not be displayed in
the browser address bar as it is hidden within a frameset.

Physical Hosting Setup
This is where you configure your domain settings. The options are as follows.
a. IP Address
If you have purchased additional IP addresses you will be able to choose between shared and
dedicated IP addresses for your account.
b. Preferences
i. SSL Support
If the domain has a dedicated IP address, you will be able to enable SSL Support
ii. FTP/Microsoft Frontpage Login.
This is the FTP Username for the domain
iii. Password
Set or change the FTP password for the hosted domain
c. Site Builder Support



i. Publish with Sitebuilder
If your account has Sitebuilder services then you can allow this domain to publish using
Sitebuilder.
d. Microsoft FrontPage Support
Select this if you wish to enable FrontPage hosting services for your domain
e. Services
This provides a list of checkboxes for various scripting and reporting services. You can add or
modify these at any time by selecting your domain setup icon.
f. 1IS Application Pool
By enabling the “Use dedicated pool” option you can isolate your website from the actions of
other hosting accounts.

Configuring your domain
Once your Physical Hosting options have been configured you can then manage your individual domain options.

Domain
) > <) }
=1l = . w 7
Disable Domain Report Rename Damain Lirnits Domain Aliases Back Up
Adminiskratar
Services
: ——
k 1
|Ff;, 'tﬁ lo | ]
DMS Setkings Databases Certificates QDEC Datka

Sources

Hosting (Domain has physical hosting on IP address 203.16.60.5)

) % ey 2 e ¢ o

Setup Delete Web Users Subdomains  Protected URLs  Web Directories  FTP Accounts

Remote Deskiop Scheduled Tasks  Sike Preview  Applicakion Yaulk  &3P.MET Web 115 Application Performance

Applications Pool
R == . ) ...L-.
=2 & e @
", Pl » :

Log Manager File Manager  Shared S50 Huaklink.
Protection
Custom buttons

=

Remote Mail




Summary of Options

DOMAIN

Disable

Disable the domain name. This will take the website offline and bounce email.

Domain Administrator

If you wish to give your customer access to their domains control panel you will configure their access
limits here. Please see the following section entitled “How your customers can access their control
panel”

Rename Domain

Allows you to change the hosted domain name

Limits

Set the domains resource usage limits. By choosing “Unlimited” you allow all the reseller resource
allocation to be assigned to this domain. By default you should allocate specific resource amounts so
you can create further hosting domains.

Domain Aliases

Create multiple domain aliases

Backup

Create a local domain backup, or backup to an FTP server. You can also schedule domain backups at pre-
determined times. If you have a backup file, you can choose to restore this backup file.

Custom Buttons

Create custom buttons for your control panel

Services

DNS Settings

Add, delete or modify your domains DNS records. This is an advanced feature and can cause your
website to become unavailable if incorrectly configured.

Datbases

Create MySQL and MS SQL 2005 databases by selecting this option. You can also manage your databases
through phpMyAdmin and SQL Webadmin interfaces.

Certificates

Create Certificate signing requests (CSR) and install your SSL certificates

ODBC Data Sources

Create ODBC data source connections

Hosting

Setup

Configure the physical hosting options, add and remove services and change FTP usernames and
passwords

Delete

Delete the physical hosting for the domain

Web Users

Web users is a legacy function from days of Unix where these users can have access to the hosting



account through the use of a tilde home directory. Creating Web Users will give them FTP access and
abitlity to view their website in the format of http://www.yourdomian.com/~webusername
Subdomains

Create subdomains under your main domain for site isolation.

Protected URL's

Password protect files and directories

Web Directories

Configure .NET preferences and create Virtual Directories. Create .NET applications and modify all
related permissions.

FTP Accounts

Create multip FTP accounts for the hosted domain

Log Manger

Configure log rotation and storage options

File Manager

Use File Manager to create, modify and delete files withing your website hosting account. You can also
use this utility to modify IIS file permissions

Remote Desktop

Disabled

Scheduled Tasks

Schedule tasks through this facility to run at pre-determined times.

Site Preview

If your domain name has not yet propagated, use the site preview function to view your website.
Application Vault

Install from a list of available applications such as Mambo, gtChat, osCommerce, phpbb and more.
ASP.NET Web Applications

Install from a list of available .NET applications such as Dot Net Nuke, Time Traker, Report Starter kit and
more

11S Application Pool

Enable CPU monitoring and recyle ponts for IS application pool

Performance

Enable bandwidth throttling to limit the amount of data used by your account and limit the amount of
concurrent website connections

Shared SSL

Enable and configure a shared SSL certificate

Hotlink Protection

Enable Hotlink protection so that only your domain can use Images and files and avoid bandwidth theft.

Custom Buttons

Remote Mail
See following section “All bout Email”



Your Customers Control Panel

In the instance where you are providing reseller hosting services, it is often desirable that you can provide
branded control panel access to your customers. You can achive this quickly and easily thorugh the use of your
reseller hosting account with Web24.

1. Follow the preceeding steps and create a physical hosting domain under your reseller subscription
Manage the newly created domain and click on the “Domain Administrator” icon

5

Damain
Administrator

3. Check the box “Allow domain administrator access” and take note of the Login username. Enter a secure
password into the New password and Confirm Password text boxes

Preferences

Allow dormain administrator access I

Login kestdomain,com. au

Cld passward Mone

Mew password I********

Confirm Passwiord |********

Eutton label length I—

Comain administrator's language | EMGLISH (United States) = |
Domain administrakor's inkerface skin | WinxP Relnaded Compact = |
Allaws mulkiple sessions v

Prevvent users Fram warking with the v

contral panel until inkerface screens are

completely loaded

Permissions (Select all f Clear all)

Phesical hosting management v

Subdomains management v

Domain aliases management v

4. Complete the domain administrator and click OK

If the domain name is correctly configured your customer can now log onto their hosting account by typing the
following URL into any web browser.

https://www.testdomain.com:8443



£ htkps: ) fwenewy testdomain.com: 5453 =h

If the domain is not yet resolving you can use the domains IP address as a substitute.
Eg. https://203.1.60.5:8443

You will be presented with a Login Screen similar to this.

Ly

g’{, Log in to Plesk 8.1 for Microsoft

o

Entet the login name inka “Login® and password inka the "Password” fields respectively.
Then click. "Log in".

Login |testu:h:umain.u:u:um.au
Passward |********
Intetface language | Iser defaulk ;l

Forgok wour password?

Once your customer is logged in, they will be presented with a domain specific control panel that includes the
ability to create and modify resources as defined by you in the domain limits options.



All about Email

One of the most common first steps in setting up your hosting account is to create your email address. This is
achieved quickly and easily through the use of your Control Panel system.

Overview. Mail is sent through the internet by a number of “Mail Servers” forwarding your message from
location to location. To receive email you must create a “MailBox” as a final destination that can accept email
addressed to you. This mailbox is created on one of Web24’s Mail servers and stores your email until such a time
as you conect to the Internet and “download” the mail to your computer.

How to create a mailbox:
Log onto your hosting control panel and select your hosting subscription (Click on the “System Tab”). You will be
presented with a number of icons, click on the “Remote Mail” icon under Custom buttons

Custom buttons

=

Remate Mail

You wil now see a new set of Icons, click on the “Add New Mail Name”

Mail | Mailing lisks

Tools

+) T AP
Add Mew Mail Disable Preferences
Marme

Mail names

Mo Mail names

Complete the form by entering your Mail Name and your password and click OK



Mail name form

Mail narme * Im':.femail @ ieiiwakdkeiw.com

Cld passwiord Mone

Mew password I********
Confirm Password I********

Control panel access

Buttan label length I

Interface language | ENGLISH (United States) - |
Interface skin | winP Reloaded Compact = |
Al mulkiple sessions v

Prevent users Fram warking with the v

contral panel until inkerface screens are
completely loaded.

¥ Mailbox
Mailbiox quota f* Defadlt For the domain (RO0 ME)
" Enter sizel kilobytes
* Required figlds [@ 04 ] [@ Cancel

Your mailbox is now created, and you are presented with your mailbox configuration options. You can leave the
default settings, or customise it further to suite your purposes. le: Add aliases, enable spam and virus filtering
setup autoresponders Etc..



igiivsakdkeiv, com = Mail =
myemail=ieiiwakdkeiw.com 5 Uplevel
Tools
" e |
. T ] [ g :
laing X ¥ o - hl— =
Add Mew Mail Preferences Permissions Mailbio: Redirect Mail Group
Alias
"] Y c’ — _:E..
v 3 = ]
Ankivirus W' ebiail Groups Autoresponders  Spam Filker
Info
Control panel access Fon Mailbos =4 Cn
Redirect gl DFF Autoresponders off
Mail group T OFF Spamfssassin = Off
Antivirus (Dr, Weh) o switched off
Mail aliases
Mo Mail aliases

Summary of options:

e Add New Mail Alias

Allows you to setup additional email addresses that are delivered to this mailbox. Eg.

myotherEmail@ieiiwakdkeiw.com

e Preferences

Use Preferences to change your mailbox password

® Permissions

Set permissions for this mailbox. Allow access to the control panel and allow spam filter management

Set the size of the mailbox, the maximum amount of data this mailbox can hold. Disable and Enable the

e Mailbox
mailbox.
e Redirect

Redirect a copy of all email messages to another address (Note: if you setup a redirect and do not
disable the mailbox then a message will be stored in your mailbox as well as sent to the redirection

location).
¢ Mail Group

Set this email address up as a group address and deliver a copy of all in bound messages to all members

of this group
e Autoresponder

Setup automatic response messages for out of office or vacation etc. Includes the ability to attach files




e Spam Filter
Configure your spam filtering options, set the spam score (the amount of items/phrases/urls thought to
be spam) that are required to tag the message as spam. Add whitelists, blacklists and also train the
Spam Filter based upon messages currently in your mailbox.

e AntiVirus
Enable Antivirus for inbound and oubound email messages.
e Webmail

Access your webmail (you can access your webmail from any Internet Web Browser by typing in the
address http://webmail.yourdomain.com.au

How to collect your email
To collect your email you can either use a Web Browser of a Mail Client such as Outlook Express.

Using a Web Browser:
Once you are connected to the internet, open your favourite web browser and type in the address of your
webmail site:

&7 http: /i webmail, mydomain, com, au =

You will be presented with a login dialog box, enter your full mailbox name and the password used when
creating the mailbox.

Welcome to Horde

Username |myemail@ieiiwakdkeiw|
Password |*‘“‘*‘“‘*‘*‘ |

Language | Enaglish (Britizh) ;l

Using Outlook Express

Overview: Outlook and other mail programs allow you to create, view and send email from your local computer,
to other Internet mailbox locations. As mail is stored on an Internet Mail Server in a mailbox you created,
Outlook needs to establish a connection to that Mail Server and download the stored messages to your local
computer.

When sending email, the reverese is applicable, Outlook needs to connect to an “outgoing” Mail Server (Simple
Mail Transfer Protocol or SMTP) and pass your message on for delivery. This “outgoing” connection is usually
made to the mail server of your Internet Service Provider (ISP).



Outlook express is available free with all Windows based PC’s. To start Outlook Express, click on Start > All
Programs > Outlook Express

If this is the first time you have used Outlook Express, you will be presented with a setup wizard. The following
information is pertinant for this wizard and can be substituted in place. If you wish to follow this document,
simply cancel the wizard and proceed with the following steps.

1. Click on Tools > Accounts and then click on the “Mail” Tab
2. Click on the “Add” button and select “Mail”

Internet Accounts 21xl |

MNews., ..

Account | Tvpe | Connection | Eemove | Directory Service. ..

Al b il |News I Directary Servicel

Broperties |
St az [Iefault |
Impaort... |
Erport... |

Set [Mrder.. |

Cloze

3. Enter yoru “Display Name”

4. Enter your e-mail address which is exactly the same as your Internet Mailbox name

5. Enter your “Incoming mail server” name and “outgoing” SMTP server name.
Incoming Mail is the “mail.yourdomain.com.au” (substitue yourdomain.com.au for your actual domain
name) and Outgoing Mail is that of your ISP. Eg: smtp.bigpond.com, smtp.pacific.net.au,
mail.internode.on.net eg (Please contact your ISP for your smtp server name if unsure)



Internet Connection Wizard il

E-mail Server Names

ky incoming mail zerver iz a IF'I:IF'S vI TEMVEL

Ireoming mail [POF3, IMAP ar HT TP zerver:

mail.igiwakdkeiw. com

An SMTP zerver iz the zerver that iz uged for your outgoing e-rmail.

Outgaing mail [SMTP] zerver:

amtp. pacific. net. au

¢ Back MHewt > Cancel

6. Internet Mail Logon — Enter your Full email address and the password you used when creating your

mailbox

Internet Connection Wizard 5[

Internet Mail Logon

Type the account name and pazsword your [nternet zervice provider hag given you,

Account name: Imyemail@ieiiwakdkeiw.u:-:um

Pazzward: |uuu- N

v Remember password

|f wour Internet zervice provider requires vou to use Secure Paszword Authentication
[SPA) to access wour mall account, zelect the 'Log On Uzing Secure Paszword
Authentication [SPA] check bo.

[ Log on using Secure Password Authentication [SP&)

< Back I MHewt > I Cancel

7. You have finished setting up your mailbox, click Finish and then close the Internet Accounts Dialog box.



8. Congratulations! You can now click “Send/Rec” to send and receive your email.

=10] x|

J File Edit jew Tools Message Help ﬂ"
: u
|ﬁ - = - Wy LI -
Create Mail Send/Recy Addresses Find
w5 Outlook Express
Folders X | f
I‘_:ﬂ Cutlook Express
=2 Local Folders for john smith
553 Inbox (1) Find a Message... Identities =
@ Cuthox E-mail Tip of the day X
o {3 Sent Items &4 There is 1 unread Mail message
b V& Deleted Trems in wour Inbox In the Contacts
LGB Drafts @ Create a new Mail message area, a red icon
Read Mail means the persan
= is currently offline
and not available
Newsgroups for instant
Setup a Mewsgroups account... messzaging.
Contacks ™ 4 | Double-click on
IR a name with a
There are no contacts ko display, Click COpen the Address Bool... red icon to start
on Contacts to create a new conkactk, ﬁ . an e-mail
Find People... message to therm,
™ when outloak Express starts, go directly to .
4 Previau
evious
rmy Inbox, i

@ Working Online




Creating Your Website

There are a huge number of website creation packages available to you to start creating your website. Web24
provides a “Sitebuilder” tool for customers that wish to use a set of professional customizable templates and an
easy to use “What You See Is What You Get” (WYSWIG) editor. This is available by visiting our website at
www.web24.com.au

If you wish to have finer control over your website, you can use commercial programs such as DreamWeaver,
Golive and others. There is also a large number of “free” or “OpenSource” software alternatives such as Nvu
(pronounced N-View) http://www.nvu.com/index.php

To create your website using non Sitebuilder creation tools you will need to have a basic understanding of
HTML. HTML is a very simple and easy to use markup language. To learn more about HTML visit one of the
many online tutorial websites such as http://www.w3schools.com/html/

Uploading your Website Files
Once you have created your website, you will need to move the files from your local computer to the hosting
server. This is called “uploading” your files and you can do this in a number of ways.

Using SmartFTP
1. Download and install the latest version of SmartFTP from http://www.smartftp.com/download/
2. Personal and Educational Users can use SmartFTP free of charge, commercial users can purchase a

license after 30 days
3. Start the SmartFTP program
4. Enter the website address in the address bar and enter the Login and Password as per the domain

configuration”

Address | |- e ftpyourdomain.com. - aﬁ Login  Zmcabcai Password esssssses _

5. Once you have logged in you will see the remote folders, double click on the “httpdocs” to open it.



6. Now you can copy and paste or drag and drop files from your local computer to the remote folder.

=100 %]
Help
znationalOléau Password sesssssss Pork 3| & web-content
" W m File  Edit Wiew Favoribes Tools  Help
e Back \,_.JI - ‘r /.. ) search Falders
fddress | C:SYMYweb24 graphicsiweb24 Golive Website!,
B | B, flm ¥ ﬂ 1_“3] . = MName = | Size | Twpg
| o | = | @ Applicationtault, htrl 17KBE HTM
Mame Size T?;.-'pe,l'Descrlp. = applicatiu:un'-.-'ault.js 43 KB  J5cr
(s L.OOKE  File Folder 30071204 [mf popicationivalt-site. bl 19KE HTM
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7. For a complete set of video tutorials on using SmartFTP please visit

http://www.smartftp.com/support/howto/

Viewing Your Website

Once your website is uploaded to the /httpdocs folder you will be able to use a Web Browser to view your new

website. Once connected to the Internet, type the website address into your favourite Web Browser address bar

and you will see your new site.

If you cannot see your site, check that you have typed in the correct address and have uploaded an index.html

file as a minimum.






